
Service & After Sales Support



Maintenance Services

Maintenance Services

Spare Parts

Spare Parts

 

Preventive maintenance is certainly more economical than reactive 
maintenance. We offer a wide range of customized service packages, for 
all markets and industries to ensure maximum performance is achieved 
in terms of operating reliability and cost. 

MENA-Water Maintenance & Service
Both MENA-Water and HUBER are extremely proud to have dedicated 
After Sales Service and Support team(s) which are at the disposal of our 
customers around the clock; all around the world.  Our Global Service 
helps us to continuously maintain the high quality of both our products and 
ongoing performance that our customers have rightly come to expect.

Our service team in Middle East and Germany is available with advice to 
support you in the selection of the best original spares or wear parts for 
your machines. A large stock holding ensures high availability of essential 
spare parts of our products. 

Repair

Repair

Quick response from the experts minimizes the expensive down time 
drastically. The highly flexible MENA-Water service team with their 
professional competences provides everything required to allow perfect 
equipment operation, whether on site or in MENA-Water facilities. 

Installation & Commissioning

Installation &
Commissioning

You can rely on our highly qualified service staff for installation and com-
missioning. Their expertise and extensive know-how ensures the best 
start for your new machines. 

Plant Rehabilitation

Remote Service Support

Plant Rehabilitation

It is sometimes more cost effective to refurbish an existing plant than 
invest in building the new plants. Our service specialists provide detailed 
technical analysis on site including a financial evaluation and will offer 
customized solutions. The ideal implementation of the selected solutions 
will be done by our qualified service technicians. 

Remote Service Support
Our HUBER Remote Service Center gives worldwide technical support for 
local field service technicians to service HUBER Equipment with the 
HUBER RISE Glasses.

Consultancy Services

Operation &
Maintenance Contracts 
Training

Our Services



Consultancy Services
Our service consultants visit you on site to provide maximum support, 
including valuable information about optimal service measures and reliable 
operation at reduced operating costs. 

Operation and Maintenance Contracts 
MENA-Water is offering a wide range of operation and maintenance 
contracts, which are customized solutions for securing a professional oper-
ation and tailored maintenance for end users.   

Training
It is very important to have a well trained staff for operating the machines, 
in order to avoid unnecessarily costs. Either you wish to upgrade the 
knowledge of your existing staff or train new employees, we offer 
tailor-made trainings for you either at your premises or in our Sharjah main 
office. 
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Service 24/7

Hotline : +971 50 6465 442
E-mail : service@mena-water.com
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MENA WATER GmbH
Industriepark Erasbach A1

92334 Berching

Germany

Tel.: +49 8462 201 390

Fax: +49 8462 201 239

E-Mail: info@mena-water.de

www.mena-water.de

MENA WATER FZC
P.O. Box: 120881, D3-11, SAIF Zone

Sharjah, United Arab Emirates

Tel.: +971 6 5575507

Fax: +971 6 5575508

E-Mail: info@mena-water.com

www.mena-water.com
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